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Job Title: Coordinator, Conflict Resolution Education Programs 
Reports to: Conflict Resolution Programs Director 
Employment Status: Full-time, Exempt 

VISION & MISSION 

Western Justice Center (WJC) envisions a world in which people value empathy, embrace inclusivity and resolve 
conflict without the use of violence. We offer this vision as a salve to the wounds of systemic oppression that 
underlie so much of the conflict within and between communities in our country. We believe that the path to 
our collective future runs through our schools because youth have the capacity to heal, unite and transform their 
communities once they have the tools to navigate differences and address injustice.  

By empowering youth and those who work with youth to become conflict mediators and community builders 
adept at navigating conflict and addressing bias, WJC seeks to build a more just and peaceful society where 
differences are valued and celebrated. Working with a wide range of partners, WJC fosters a community where 
creative minds can partner and invest in, test, evaluate and replicate new approaches to violence prevention, 
conflict resolution and intergroup relations.  

WJC was founded in 1987 by a group of visionary judges and lawyers led by the Honorable Dorothy W. Nelson, 
judge of the U.S. Court of Appeals for the Ninth Circuit, to meet a need, particularly in the Western United 
States, for quality research into dispute resolution methods and strategies for improving the administration of 
justice. WJC has led communal efforts to prevent violence, resolve conflict and improve intergroup relations 
including through training, consultation, community engagement and research around community-police 
relations, early childhood education, gang violence, hate crimes, implicit bias and bullying. 

JOIN OUR TEAM 

WJC is looking for someone with a spirit of playful curiosity, an instinct for innovation, a commitment to 
excellence, and a history of work in movements to advance equity and justice for structurally disadvantage 
communities. We have a friendly and relaxed, business professional workspace where our team members 
invest in each other, professionally and personally. We value empathy, civility, empowerment, diversity, 
inclusivity and creative collaboration.  

POSITION OVERVIEW 

WJC is building our Conflict Resolution Education (CRE) Program team, respected for excellence in 
curriculum design, community partnership and empowerment of students and educators. We are looking for a 
CRE Programs Coordinator to support our current CRE programs and to launch a new CRE project in Azusa. 
The ideal candidate is an experienced, trained mediator with experience working with/in schools on peer 
mediation programs. We also welcome candidates with professional or volunteer experience with community 
mediation, victim/offender restitution programs, restorative justice and/or council practices.  
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WJC’s current CRE programs (ABCs of Conflict, Peer Mediation Invitational and School Tools) are designed 
to empower and inspire students and educators to integrate CRE into their classrooms, school campuses and 
communities, including but not solely through the launch or expansion of school-based peer mediation. Our 
CRE programs also integrate bias reduction and anti-bullying components from our Creating Bias Free 
Classrooms, Acting for Social Change and Compassion Plays programs.  

The CRE Programs Coordinator will work closely with WJC’s CRE team (Executive Director, Artistic 
Programs Director and other staff) to evolve and advance the impact of WJC’s conflict resolution work. The 
Coordinator will be responsible for running WJC’s annual Peer Mediation Invitational (PMI), supporting and 
participating in ABCs of Conflict, and working with the CRE Team to launch a new CRE Project in Azusa.  

Typically working a Monday-Friday schedule, the Peer Mediation Program Coordinator will be based out of 
WJC’s office in Pasadena, with weekly visits to the participating schools across a wide geographic range with 
travel expenses reimbursed. Occasional work on Saturdays and/or some evenings will be required.  

Duties and responsibilities: 

Peer Mediation Program  

 Coordinate all scheduling, speakers, transportation, food, materials, policies, procedures, forms, 
evaluation, post-PMI follow-up training, management of survey data (collection, input, reports, 
analysis), and other activities related to program implementation  

 Ensure that information about program purpose, goals, benefits, procedures, and outcomes is 
communicated to a variety of audiences, including administration, educators, counselors, peer 
mediators, disputants, parents.  

 Recruit schools to participate in the annual Peer Mediation Invitational at the U.S. Court of Appeals 
for the Ninth Circuit in Pasadena each spring (PMI). PMI is a two-day program with 
elementary/middle school students on day one and high school students on day two. For each day, the 
aim is to recruit both schools interested in starting peer mediation programs (beginners track) and 
schools with established peer mediation programs (intermediate or advanced track). 

 Recruit and support the training of judges, attorneys and mediators to serve as Mediation Mentors at 
PMI, working with outside resources and/or coordinating with community partners, as needed. 

 Work with the CRE Team to improve, evaluate and evolve PMI, including exploration of ways to 
increase interest in peer mediation among students and to more regularly engage WJC partners in the 
legal/mediation community.     

Azusa Project 

 Work with the CRE team to launch WJC’s new project with Azusa Unified School District (AUSD), 
focused in year one on recruitment and training of students and faculty for the creation of peer 
mediation programs in three schools (elementary, middle and high school) with expansion to 
additional schools in years two and three.  

 Work with the AUSD Office of Child Welfare and Attendance to collect and analyze multi-factor data 
to serve as an evidence-based model that demonstrates the benefits and impacts of integrated CRE 
curriculum and peer mediation programs.  

 Recruit and support a wide range of Azusa schools to attend and participate in PMI 2020 with on-site 
support, training and evaluation before and after the event.  

https://www.westernjustice.org/abcs-of-conflict
https://www.westernjustice.org/pmi
https://www.westernjustice.org/school-tools
https://www.westernjustice.org/creatingbiasfreeclassrooms
https://www.westernjustice.org/creatingbiasfreeclassrooms
https://www.westernjustice.org/service-learning-class
https://www.westernjustice.org/compassion-plays
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 Work with AUSD community partners to support overall increased awareness and utilization of CRE 
techniques in the district.  

Other  

 Support and participate in ABCs of Conflict, WJC’s annual 30-hour in-depth training program for 
educators, counselors, administrators and others who work with youth and seek to acquire CRE and 
anti-bias skills that allow them to create safer, more inclusive learning environments  

 Act as a role model within the organization and externally to uphold and implement WJC’s values of 
empathy, empowerment, equity, impact, diversity, inclusivity, civility and creative collaboration. 

 Additional duties as assigned. 

Required Qualifications  

 BA degree in a related field  

 2+ years of administrative and/or event planning experience 

 2+ years of experience working with/supervising youth 

 2+ years program management in areas conflict resolution, peer mediation, community mediation, 

restorative justice and/or victim/offender restitution programs 

 Proven ability to be collaborative, innovative, team-oriented and excel in a fast paced, dynamic 

environment  

 Maintains a high level of detail orientation and organization 

 Has strong oral presentation and writing skills 

 Establishes and cultivates respectful relationships with people from diverse backgrounds 

 Holds self-accountable, sets high expectations for self and others, works both independently and 

collaboratively and relates tasks to organizational values 

 Conveys thoughts and ideas clearly, listens well, communicates in a solution-oriented manner and 

incorporates others’ views into work 

Preferred Qualifications 

 Master’s Degree in Dispute Resolution or related field 

 Experience with mediation program design and evaluation with/in schools, a plus 

 Academic training and/or professional experience in the areas of social/emotional learning (SEL), 

positive behavior intervention strategies (PBIS) and trauma-informed care (TIC), a plus 

 Experience working in a non-profit setting and particularly in movements to advance justice and equity 

in structurally disadvantaged communities, a plus 

 Life experience or personal background that reflects, connects and/or relates to the communities we 

serve, a plus 

To apply, send cover letter and resume to careers@westernjustice.org by Friday, October 11. Candidates will 
be evaluated on a rolling basis. Salary commensurate with experience with a likely range of $55-65K, plus 
benefits (medical, dental and vision coverage) and the ability to add dependents at cost.   

WJC is an equal opportunity employer and welcomes people of all genders, races,  
religions, national origins, abilities, ages, gender identities and sexual orientations.  

mailto:careers@westernjustice.org

